Welcome to our
December 2009 newsletter

DUMA

masters of corporate travel

Dear Valued Client,

As you know, Duma Travel is proud to hold a Level 1 BBBEE certificate — and to add to our accolades, we have
just been awarded the Top Women in Business and Government Award.

Best Buys

We have selected fantastic value-for-money specials on the MSC Sinfonia and Phuket for you, which will be
circulated shortly, and are available to view on www.dumatravel.co.za.

Airline News

¢

1 Time Airlines has been given the rights to operate a 5-weekly service between Johannesburg and Maputo.
They also launched their flights from Johannesburg to Livingstone on 26 November 2009.

SA Express is urging passengers to get tickets on the George route issued at least 24 hours after
confirmation, due to the high demand for this route.

Cathay Pacific now offers passengers the option to secure seats with extra leg room in economy class, by
paying an additional US$100 per sector.

General News

¢

From 20 November to 12 December, Cape Town is playing host to a number of events around the final draw
for the FIFA 2010 World Cup, on 4 December. As a result, certain areas will be affected and travellers are
asked to plan ahead as accommodation and car rental is already limited.

Thandiwe January-Maclean, former South African ambassador to Portugal, has been appointed as the new
Chief Executive of SA Tourism.

The Central Terminal Building (CTB) at Cape Town International Airport has opened, and all airlines have
moved their check-in desks to the new facility. The 5-storey CTB has 120 check-in desks and 20 self-service
kiosks in its domestic and international departures halls

We hope you found this update useful. Contact us with any feedback you might want to pass on.

All the best from

Your Duma Travel Team
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