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Dear Valued Client,

¢ We are pleased to advise that our Johannesburg office will be moving to 85 Protea Road in Sandton on 2
November 2009.

¢ We are proud to announce that on 2 October 2009, 20 students from a previously disadvantaged
background, Sebenzakusakhanya High School will be awarded with bursaries as part of our Social
Responsibility Initiative.

¢ We are also celebrating our Level 1 (AAA+) BEE rating for two years in a row.

Best Buys

We have selected fantastic value-for-money specials on Emirates airlines and Bali for you. These will be
circulated shortly. You are welcome to also view our specials on our website, www.dumatravel.co.za

Airline News

¢ Libyan based carrier Afriquiya Airways touched down in Johannesburg on 19 September linking South Africa
to the airline's North African and Mediterranean network.

¢ South African Airways has terminated its code share deal with El Al with effect from October 24. This
agreement was entered into in 1999 through a partnership on flights between Johannesburg and Tel Aviv.

¢ Comair has announced “good financial results in difficult trading conditions” for the year ending June 30,
2009. The airline boasts 64 consecutive years of operating profitability.

¢ Mango Airlines has announced that it will operate 24 hours per day over the 2010 World Cup period next
year. An updated schedule of flights over the tournament period is expected to be released by mid-
November.

General News

¢ Avis Rent a Car (SA) is proud to announce that it has achieved CarbonNeutral® accreditation for the offset of
its internal fuel and energy usage CO2 emissions.

¢ The 125 roomed Road Lodge Umhlanga Ridge, opposite the Gateway Shopping and Entertainment Centre is
now fully operational. This brings a major injection of affordable accommodation to this area.
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+ Nigerian Visa Applications: From 17th August 2009 the following additional requirements have been added
for business applications:

7

« A certificate of incorporation of the company in Nigeria
A business letter from the South African company stating that they will be covering all costs while
in Nigeria or provide proof of funds required

7

% Form CAC2 for non-Resident Director of Companies in Nigeria

7

« Proof of Hotel reservation if not invited by a company

We hope you found this update useful. We would appreciate any feedback you might have — please feel free to
contact us on any of the above details.

Regards,
Your Duma Travel Team
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