alch this space! This is how
most of the travel companies
responded to Business Travelier
when asked about thelr jatest
technological  developments, lts a good
inclication that ey all focus time, energy and
other Tesowrces on constantly avohdng their
products to make comporate ravel auicker,
sasier and more affordable for their clients.
“nie believe that technology is playing & key
role In empowering corporate organisations
o better marage their travel. Specifically,
fechnology Is drving greater ransparency anel
conirol within he incustry,” says Paul Shaw of
Travalinek. According to him, in the past the
process was cumbersome and organisalions
mact file power to understand and evaluate
their fravel options, and the reconciiation of
travel spend has heen poor. He acids: “Travel
data is typically owned by & third party using
disparate systerns resulling i reporting that is
detayed and inadequate Lo proaciively manage
o avel process. Grealer transparency
ared control provides for enhanced ability 1o
proactively understand andd manage corporaie
travel behaviour and expenditre.”

According 1o Pano Stamatiads, Haad of
Products and Sclutions at Wings Corporate

Travel, technology is key in corporale traved,
especially i the current trends  towards
mobile applications, where people  carmy

s iheir information wherever they are. He says

case and speed of access to tems such as
stineraries and relevant travel informationsuch
as weather and traved information ralated io
a spedific destination, enhances a cuslomer
axperience. “Repaorting s aiso ey, and
consalidation of comprehensive reporting
assisis with managing a customer’s travel,

This also assists in crealing an overall picture
of a company’s ravel 1o managamert., This
can assist with cost savings and trend
analyses such as missed opporiunities and
adherences 10 poficies. Policy managertient
through techinology is also something that
adds significant value,” he adds,

Nomvuia Milombeni, MO of Duma Travel,
seconcls this saying technology Plays a
particularly important rofe in the automation
of processes, thereby ensuing adharence
controls.  She "Many

1o internal says:

corporatas worry  about compliance o
their travel policy and want 1o out cosls o
improve thair boltom iine. Their cost-culting
strategies can best be implamented through

effective and efficient technology.”

Mehbic Duncan, Senior Manager Giobal
Business Development, Garlson Wagoniil
Travel, says due to technology, a ot more
nformation is provided and analysed, and
this is done faster and more accurataly, She
adds: “Fver-increasing ransactions numbers
are processed, often wilh zero human
imtervention. More information is exchangead
rore rapidly over increasing communicalion
mediums (incliding social networks).”
Travel Wit Flairs Mare de Jager says
wehnology  has  revolutionised how it
operates, “The time 1l takes 10 make anc
complele a booking is so much faster than
10 years ago, We are now able 10 complete
meny more beokings In @ shoer period
of time, allowing us (o focus on the ever
incraasing volume of fravel as well as provide
a superior service o oy clients.”
“Fachnology has changed the way wa hirk
and lhe way wea do things,” says Stamatiacis.
He says using lechnology 1o drive down
costs and increase officiencies has never
heen so necsssary, “Using our technology
0 pass hs mindsel onto ow customers
through decreasing wirnaround timea and
increasing  efficiency  through finding  the
bast options for our custormers has changed
the way many of our customerns ke to do
bsiness,” he says.

mwthermore,  Jim Weighel,  Gomporate
Manager, Swe Travel says: “Technology

ie changing the way we view o sarvice
proposition.  increased automation  of
he simpler tip enables consudtanis and
account managers 1o expend less time
on transaction aclivity and 1o focus more
on the imporant advisory, anatytical and
management aclivities.”
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think travelport mobile
‘booking solution™

Travelport mobile booking solution™ brings a wide choice of

car hotel and airfares, including low cost carriers directly

:L.

to your phone, Offering access to atobiat GRS content

an the rur, With secure payment gatewsys

bookings are instantly processed 2407,

To become a mobile solution provider, contact:
@5 0861 TPINFC / #0861 874 636
zainfo@travelport.com

think travelport

Wi travel being hée second-largest cortroflable expense of any
Jarge orgamsation, we can expest continuous nnovakion inn the
area of technology for the corporate travel market," says Shaw,
Gerlard Fsterhuyse of Tawvesl Travel Servicas says thal as
technalogy evolves L will filier into al aspects of travel.
Mihombeni says lechnology 1S hecoming more and mare
important because sompanies want Lo track thaly hudgels against
commitied costs and actual iravel expenses. She continues
that they wand to track amployees in imes of disasiar unusach
fickets, compiiance to travel policy and, through integrated
ranagement reports, evahiate overall performance against Helr
travel stralegy.

De Jager says here are G many arazing posaibiities with all
SOMHNG

he now lechnological advances. "Mobiie phonas e be
senarter android-type platiorms, laplops mruach smaller due 1o
nano-tectinology, and  connectivily mich faster and virdually

available everywhore.”
Siamatiadis says; WD e current exgplosion of moblle lables
such as the Pad and Blackbony's Playhook, T see more andd mone

paapks ACCesSing SeNnices b way, Social networking and cre wing
%
will e the way of the fulue.”

Accorling to Weighel, as technalogy develops, so i will deliver

a total customer experience through technology & wl dligital roedia

irmprovad efficiencies for travel companies and thelr customers,
Vlravel remains a complex business, and complex syslems are

necessary 1o improve automation. Devalopmernt of hese compe
aystems lakes lime,” he adds.
Nl Meyilliams of mymarket.com says that as corsorates ealise
e numerous benefits of paiing a commoddty ke traval with
a holistic oniine system like mymarkel, thers is @ greater move

{owards fechnclogy and the benefits associated.

Shaw says a key challenge Boing technological development is
change managemenl. He axplains: “While the fechnology provides

e
b acls

~ots o drive efliciency, Uis people who really uniock its potential.”

at genarating significant Buy-in i a critioal component of
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RAVEL TECHNOLOGY

Who's

dolng what?

Fudly automaled approval, Approvers/decision makers have 1ha
abifity to gauge decined savings (cheapest aitermative nol picked)
and uitimately make a decision whether a puchase order can be
created. This aporoval declsion js made via SMS, emall and MOB
approval (the abilily to approve rorm & WAP r—wmé');c?;d nhone), which
ensures approval anywhers in the world, at any me.

Full, consolidated reailime reporting, Full reporting from an online
and radilional perspeciive. An understanding of reporiing allows
organisations 1o dive and secwe more cosl-effective decision
making. Through reporting savings can Be quantified and justitiec).
Muli-carier - the abilily to lly return on two different vendors, Le.
Mango and SAA. Qur dlients have full rangparency of all fighls
ensuring the cheapest options with increased llexibility.

A R R R R T R R A R

Duma Travel agrees thal lechnology has an important role
to play, particularly nowadays when everyone is going grean
and we all wani lo create a paperless environment. An
autamated system from request-approval-tullilment-payment
and reconciliation is Duma Travel (:()raiirma[iy
in cutling-edge ischnology for greater clficiancles,

assential,
nvesis
For corporates who want to do it themseives, Seh—t-.%oukmg
Toals are the way 10 go provided the SEY s researched and
implemented in parinership with a very compelent fraves
Management Company.

P A T T I A B T B

© Our approach 1o technology is: keep il simple, make sure it user-
* fiendly and it has to enhance our clients’ ravel experience.

On owr websiie www.iwilravel,  we have an onling voucher
T rebeval system. We have had this technology for the last thvee
o yaars and iU has been vital to our clients as they do not need 10
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The abifity to apnrove ravel requisitions from arywhere in

the world
via SME, ernall and mobi approval.

Fully aviomated holislic onne travel process from booking 1o
reconciiiation: an electronic PO, sending i1 for electronic approval,
issuing electronic tickels and vouchers, roceiving eleclronic invoices
frorn suppliers and uploading into ERP.

Mymarket . com zmdw ilsall on the abiliy 1o hnovale new
product offerings. Driving our Innovative nalure is 1he need
to salisly our diverse range of corporate customers nesds,
togather with the rapidly evolving South Alrican travel and
E-procurement markets, We feel mymarket.com i perfecily
aligned o explolt inese markel condilions based on our
axperience of having rolled out the solution 1o a large variety of
corporaie customers

P I R L A R L R

s olistic e-Travel Policy Managament Solution

s Various World-class Self-Booking oot oplions
aligned 1o various client requirernents

s Low-cost adine search engine with an inlermnational capabifity

e Paperess Back Office Systams

s Inlegrated front-mid and back office systen

e Automated &

© Inferactive & onfing manageament reporls

wiich e

IS service

@ b-tracker

fravel with any docurments anymore and they can retiosve their
vouchers, should they need to, from anywhere, This also helps

cut dowry on the carbon 1otpring,

We have gquite a few new products in ihe pipaling hal will be rolled
oul shorily that will greatly Bnprove our clisnts’ travel experience
as well as enhance he back office processes. TS very exctling
andd we will keep you up 1o date on his on our Facebook page.
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